






 
A senior woman was living with her daughter in her daughter’s home.  The woman was 
frightened of her daughter’s temper, and wanted to leave, but had no where to go.  The 
woman was referred to LSEM by a local senior center. LSEM’s senior law paralegal 
discovered that the woman’s daughter was verbally, emotionally, and physically abusive. 
The woman received Social Security and a pension that were deposited in a bank account 
that had her daughter’s name on it.  LSEM helped the senior establish a new account in 
her own name so her daughter could not access her money. Her options for leaving were 
discussed. The woman chose to go immediately to Safehouse, a shelter for abused 
women. The woman stayed there for 3 weeks until a permanent living arrangement was 
found in an Adult Foster Care Home. LSEM’s follow-up showed that Safehouse was not 
conducive for senior placement. The woman’s stay at the shelter was stressful and 
resulted in some negative effects on her physical health. The Elder Abuse Task Force that 
LSEM originated is discussing the need for other options for placement of abused 
seniors. The Task Force has become a forum to deal with elder abuse issues such as this.  
 
“My attorney treated me as if I were the only case in front of her.  She treated me well, 
informed me of my rights, and proceeded expeditiously to resolve my problem.” 
 
 
PUBLIC BENEFITS AND HEALTH 
 
“My attorney is great and I have also heard that outside of your arena.  She takes her time 
and is very professional.  She cares about your situation in a personal manner.” 
 
A family, left homeless due to a fire that destroyed their rental home and all of their 
belongings, contacted LSEM.  Indications showed that the fire was caused by a preschool 
child playing with a lighter.  One parent died as a result of injuries incurred in the fire. 
The surviving parent applied for State Emergency Relief (SER) but was denied by FIA.  
FIA stated that the reason for the denial was “the fire was caused by a group member 
making the entire group ineligible.”  However, the FIA Policy Manual states that a fire 
has to intentionally be caused by a group member to make the claim ineligible.  At this 
point LSEM intervened with the client’s FIA caseworker and pointed out that it was not 
likely that it could be proven that a preschooler intended to cause the fire.  Therefore, the 
family should be awarded SER moneys.  The caseworker verbally gave another reason 
for denying the claim. This reason too was proven unwarranted, and FIA retracted the 
denial. As soon as evidence verifying items lost in the fire were received, the family 
received SER benefits. The family was then able to start putting their lives back together. 
 
 
 
EMPLOYMENT AND ECONOMIC DEVELOPMENT 
 
“My attorney took on my problem like it was hers.  She takes time to explain everything 
clearly so there is no misunderstanding.  Keep up the good work!” 
 







advocates’ time to responding not only to individual client requests, but also to the needs 
of its whole client community.  
 

LSEM has not and will not abandon individual representation.  The firm will 
continue to offer individual legal assistance in housing, public benefits, including health, 
employment, education, seniors services, including elder abuse, and family law. This year 
the firm added a specialty to handle consumer/bankruptcy matters.  However, in 2000 
LSEM expanded on its past practice of serving the needs of the greater client community.   

 
What follows are examples of how LSEM has successfully implemented the 

concept of community lawyering. In each of the case examples that follow there are no 
clients at the initiation of the project. In some, there are never any direct clients. The 
community is the client.  A traditional view that focused only on individual client needs 
would prevent many problems such as these from ever being addressed.  It would also 
limit the ability to act proactively on behalf of the community.  
 
 

“Sometimes you go on the old cliché that if you want something bad enough then 
you can do it.  Unfortunately that same attitude is sort of reflective on all society.  
You tend to view people who are poor or indigent as maybe not wanting 
something bad enough, but that is the furthest thing from the truth.”  “There are 
some people who desperately need assistance and are just stuck in the system and 
it is impossible for them to get out.  Those are the people that I am coming into 
contact with on a daily basis.”  (Patrick McCoy, Staff  Attorney, as quoted in an 
article in which he discussed why he left a career in private practice that spanned 
over 20 years to do public interest law- Michigan Bar Journal, May 2000)  

 
 
 
 

 
 

WATER EDGE CROSSINGS HOUSING DEVELOPMENT 
 

The north end of Flint is a racially impacted area consisting of dilapidated 
housing. The need for adequate and affordable housing has been reaffirmed by every 
housing study conducted in the area. LSEM began a process of pulling together partners 
to create low income housing within the area. After two years of advocacy with the City 
of Flint, the Flint Housing Commission, local foundations, community groups, 
politicians, and local non-profits, LSEM was able to obtain 110 acres of riverfront 
property for a low-income housing development. Instead of representing tenants in sub-
standard housing that they cannot afford, the firm is moving toward creating safe, 
affordable housing, on a pristine section of prime riverfront property.  

 



No individual client or client group suggested the establishment of a riverfront 
housing development. However, there was documented evidence of a need for the low-
income community, and LSEM responded to it by developing a viable solution. 

 
LSEM helped in the formation of a non-profit organization, Water Edge 

Crossings, to act as one of the major players in planning the 400-unit housing 
development.  It is this non-profit corporation that will receive the acreage upon which 
the development will be established.  Several members of the client community serve on 
that corporate board.  
 
 

“ I went to law school to be able to use the law to help those who couldn’t help 
themselves; that is what public interest law is all about.” (Rick Steiger, Staff 
Attorney) 

 
 
 

RETAIL DEVELOPMENT 
 

Within the same 110 acres of land, LSEM is also dedicating space for a retail 
development. This will provide services long absent from the north end of Flint. Within 
an eight-mile radius, there are no grocery stores, laundromats, fast food establishments, 
or pharmacies. This is true even though the area borders the premier park in the county. 
No client or client group came to LSEM suggesting the need for a retail development on 
the north end of Flint.  The need was obvious by looking at marketing studies which 
indicated a huge demand that these services be made available to the over 30,000 low-
income persons who live in the area.  The entire 110-acre parcel is designated as a federal 
empowerment zone. Ten to fifteen acres of the development tract will be dedicated to this 
retail development.  Some retail establishments have already shown interest in being part 
of this creation of a new community.  As other retail businesses become involved 
employment opportunities for the area’s low-income population will also increase. 

 FAIR HOUSING 
 

For over 20 years a few Flint and Genesee County residents and organizations 
made sporadic attempts to establish a Fair Housing Center.  However, in spite of the fact 
that Flint is one of the most segregated cities in the country, this community need was not 
responded to until 1998 when LSEM started the Genesee County Fair Housing Center in 
Flint. The scope and depth of the problem was well documented in the 1998 
“Impediments to Fair Housing Study” done for the City of Flint and Genesee County by 
Dr. Joe Darden.   

 
It was this study citing a community need to which LSEM responded. Since 

discrimination is so subtle and many people are unaware that they are being 
discriminated against, few if any individual complaints were ever registered with LSEM.  
Certainly not a sufficient number to warrant developing a whole new specialty of legal 
service.  However, since LSEM is committed to responding to the whole client 
community it represents a need that cannot be ignored.  
 










